[image: image1.jpg]Providing diagnostic
expertise missing.
due to frequent
crew changes (BM1)

Improved vehicle
performance,
reliability and

ity (BT1)

reduction
Reductionof  (gpy) Redluction of dela
maintenance ‘and availability
penalties (BT3)

Reduction of

Enabling new Lty
services and i
e reduction of
L Mukti-fleat material and
learning (BT4) et - - . labour (BT2)
Fleet uptime (83)  Serviee provided A: i
management is faster and more  indu

(BA3) costefficient faults (BE4)
(eMm4)




Figure 1. Overview of key findings
 from the case study research
� System used to code a particular benefit (B) from the adoption of RMT in a particular case study (e.g. A-Aerospace Co.).





